26t October, 2026 e Tes =S % \
The Executive Vice Chairman/Chief Executive Officer, : , jﬁtﬁ%‘ﬁ a2
Federal Competition and Consumer Protection Commission (FCCPC), .
Abuja, Federal Capital Territory, Nigeria. & -: - “ /,

Dear Sir,

FORMAL COMPLAINT AGAINST KAIROS-HOF CONSULTANTS LIMITED FOR FAILURE TO COMPLETE OR
DELIVER A THREE (3) BEDROOM SEMI-DETACHED DUPLEX PROJECT AFTER RECEIVING PAYMENT; BREACH
OF CONSUMER RIGHTS, AND REQUEST FOR INVESTIGATION AND REGULATORY ENFORCEMENT.

The above subject refers.

We are solicitors to MRS. FRANCIS-KUKU BELEMA DAISY (“our client”) and write on behalf of our client to
formally lodge a complaint against KAIROS-11OF CONSULTANTS LIMITED, of Suite 409, Nawa Complex, Jabi
District, Abuja (infor@kairoshofng@gmail.com: hello@kairoshofcom) hereinafter referred to as "the
Company," concerning its fraudlent and dishonest failure to complete or handover a THREE (3) BEDROOM
SEMI-DETACHED DUPLEX WITH BQ (“the property”) housing project for which it received payment from
our client.

We respectfully request the intervention of the Commission pursuant to the Federal Competition and
Consumer Protection Act, 2018 (FCCPA), particularly the provisions governing the quality and timely
delivery of services, fair dealing, consumer redress, and enforcement of consumer rights.

Qur client informed us in chambers, and we reasonably believe the facts of the complaint to be as follows:

—

1) Our client agreed with KAIROS-HOF COMSULTANTS LIMITED, a real estate company, on 18/7/2023
for the construction and delivery of a residential house situated at Plot No. SC20-A, the Hof County,
Karmo, Abuja.

2) Pursuant to the agreement, our client paid the sum of 845,000,000 to the Company as the full
purchase price for the construction and completion of the said property.

3) The parties agreed that the construction would be completed within 18 months, and our client
completed the payment within 18 months from 18/7/2023, and the final allocation letter dated
14/3/2025 was issued to her.

4) Despite receiving the agreed payments, the Company failed, neglected, and/or refused to
complete or hand over any house to our client despite repeated promises and assurances,
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